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AMENDMENTS TO THE CLAIMS 



1. (Previously Presented) In an integrated computer telep] ony system including a call 
routing system, a method for routing a call based on the identity of £ i originating source of said 
call, comprising: 

creating a plurality of distinct routing lists for a telephony sub icriber, each of said routing 



lists being associated with at least one originating source and comprisin \ an ordered list of directory 
numbers where the subscriber can be reached; 

wherein creating said plurality of distinct routing lists comprises : 

receiving a first plurality of directory numbers for said si ibscriber; 

receiving a first order for the directory numbers; 

creating a first routing list; 

receiving a first calling number; 

associating the first calling number with the first routing list; 
receiving a second plurality of directory numbers for salt subscriber; 
receiving a second order for the directory numbers; 
creating a second routing list; 
receiving a second calling number; 

associating the second calling number with the second rc uting list; 
receiving said call from an originating source; 
identifying said originating source of said call; 

selecting a routing list from said plurality of routing lists ba ed on the identity of said 
originating source, wherein selecting the routing list comprises ma iching the identity of the 
originating source with a calling number associated with one of the plun lity of distinct routing lists; 
and 

directing said call sequentially to the directory numbers on said * tuting list selected. 
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2. (Previously Presented) The method of claim 1, wherejj said selecting a routing list 
step further comprises: 

retrieving a default routing list if the identity of the originating i ource does not match any of 
the calling numbers associated with the routing lists. 

3. (Previously Presented) The method of claim 1, whereii identifying said originating 
source of said call further comprises: 

requesting said originating source to provide an identification cc de; and 
receiving said identification code. 

4. (Previously Presented) The method of claim 1, where n said integrated computer 
telephony system provides a calling line identification service and dentifying said originating 
source of said call further comprises: 

receiving a calling line identification for said originating source; and 
using the calling line identification to identify the originating soi rce. 
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5^ (Previously Presented) Iq a program module respon live to receiving communi- 
cations for a personal number subscriber, a method for routing a comn unication to said subscriber, 
comprising: 

creating a plurality of distinct routing lists for a telephony sub icriber, each of said routing 
lists comprising an ordered list of directory numbers where the sub criber may be reached and 
being associated with at least one originating source; 

wherein creating said plurality of distinct routing lists comprise; : 

receiving a first plurality of directory numbers for said s ibscriber; 
receiving a first order for the directory numbers; 
creating a first routing list; 
receiving a first calling number; 

associating the first calling number with the first routing list; 
receiving a second plurality of directory numbers for saii subscriber; 
receiving a second order for the directory numbers; 
creating a second routing list, 
receiving a second calling number; 

associating the second calling number with the second re uting list; 
receiving a communication directed to a personal number from i n originating party; 
identifying said originating party of said communication; 

selecting a routing list from said plurality of routing lists ba ed on the identify of said 
originating party, wherein selecting the routing list comprises mashing the identify of the 
originating party with a directory number associated with one of the ; iluxality of distinct routing 
lists; and 

directing said communication sequentially to the directory numb ts on said routing list. 

X (Previously Presented) The method of claim^ wherein said selecting a routing list 
step further comprises: 

retrieving a default routing list if the identity of the originating j arty does not match any of 
the calling numbers associated with the routing lists. 
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^. (Previously Presented) The method of claira^, whereii identifying said originating 
party of said communication further comprises: 

requesting said originating party to enter an identification code; ind 
receiving an identification code. 

\ (Previously Presented) The method of claim^ whereir said selecting a routing list 
step further comprises selecting said routing list from a group of rou ing lists identified for said 
originating party based on the day of the week said communication is re ieived. 

\ (Previously Presented) The method of claim \ wherein said selecting a routing list 
step further comprises selecting said routing list from a group of rou ing lists identified for said 
originating party based on the time of day said communication is receiv< d. 

> I) 

1 y. (Previously Presented) The method of claim X wherein said selecting a routing list 
step further comprises selecting said routing list from a group of roui ing lists identified for said 
originating parly based on the day of the week and the time of the lay said communication is 
received. 
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subscriber based on the calling line identification of an originating part; , comprising: 
a processing unit; 

a memory storage device operative to store a plurality of roi iting lists for said personal 
number subscriber by: 

receiving a first plurality of directory numbers for said si ibscriber; 
receiving a first order for the directory numbers; 
creating a first routing list; 
receiving a first calling number; 

associating the first calling number with the first routing list; 
receiving a second plurality of directory numbers for sai( subscriber; 
receiving, a second order for the directory numbers; 
creating a second routing list; 
receiving a second calling number, and 

associating the second calling number with the second re iting list; 
a receiving interface device coupled to said processing unit for re ceiving calls; 
a transmitting interface device coupled to said processing unit fo. placing calls; 
said processing unit being operative to: 

receiving a call on said receiving interface device from ai originating party, said call 
being directed to said personal number subscriber; 

detect a calling line identification for said originating pan y; 

retrieve the first routing list associated with the first calling umber from said 
memory storage device if the calling line identification corresponds to sa d first calling number; 

retrieve a default routing list from said memory storage d *vice if the calling number 
is not associated with one of the routing lists; and 

direct said call sequentially to the directory numbers on s£ id retrieved routing list. 
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l\ (Previously Presented) The computer system of claim Y^, wherein said processing 
unit directs said call sequentially to the directory numbers on said retrie red routing list by; 

(a) selecting a first directory number from said routing 1 st; 

(b) routing said call to said first directory number; 

(c) receiving communication disposition information from said first directory 

number; and 

(d) if said communication disposition indicates said n ftrieved routing step failed, 
selecting a next directory number from said routing list and repeatia % steps (b)-(d) at said next 
directory number. 
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1^ (Previously Presented) A computer-readable medium c a which is stored a computer 
program for selecting a routing list and directing a call based on an ic antifying criteria, and a data 
file containing a plurality of routing lists for a called party, wherej a each of said routing lists 
comprises a plurality of directory numbers where the subscriber caj - be reached, said directory 
numbers being in an order determined by the subscriber, said coj lputer program comprising 
instructions which, when executed by a computer, perform the steps of: 

creating a plurality of distinct routing lists for a telephony sub icriber, each of said routing 
lists comprising an ordered list of directory numbers where the subscril er can be reached and being 
associated with at least one originating source; 

wherein creating said plurality of distinct routing lists comprises ; 

receiving a first plurality of directory numbers for said s; Ibscriber; 
receiving a first order for the directory numbers; 
creating a first routing list; 
receiving a first calling number; 

associating the first calling number with the first routing list; 
receiving a second plurality of directoiy numbers for sai< subscriber, 
receiving a second order for the directory numbers; 
creating a second routing list; 
receiving a second calling number; and 

associating the second calling number with the second rc iting list; . 
receiving a communication for said called party; 
obtaining said identifying criteria from said communication; 
retrieving a routing list from said data file based on said identifyi ig criteria; and 
directing said communication sequentially to the directory nun bers listed on said routing 

list. 

ty. (Previously Presented) The computer-readable medium i jcited in claim ^ wherein 
said identifying criteria comprises a calling line identification message aj ,d said step of obtaining an 
identifying criteria further comprises receiving said calling line identifies ion message. 
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r$. (Previously Presented) The computer-readable mediuu recited in claim r§, wherein 
said identifying criteria comprises a dual tone multi-frequency codt sequence and said step of 
obtaining an identifying criteria further comprises detecting said dua . tone multi-frequency code 
sequences. 

fS. (Previously Presented) The computer-readable medium recited in claim 1^, wherein 
said identifying criteria comprises a dual tone multi-frequency code sequence and said step of 
obtaining identifying criteria further comprises the steps of: 

providing keypad menu selection options to said called j arty; and 
receiving a dual tone multi-frequency signal conesp ending to a keypad menu 
selection from said called party. 

l^. (Previously Presented) The method of claim 1, wherein identifying said originating 
source of said call further comprises: 

requesting said originating source to provide a speech sample; aj d 
receiving said speech sample. 

1$. (Previously Presented) the method of claim 5^ wherein identifying said originating 
party of said communications further comprises: 

requesting said originating party to enter a speech sample; and 
receiving said speech sample. 

19. (Cancelled) 

20. (Cancelled) 



21. (Cancelled) 
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Sg. (Previously Presented) The method of claim l,whereit said selecting a routing list 
step further comprises selecting said routing list based on the day of tl e week said communication 
is received. 

2^. (Previously Presented) The method of claim 1, whereii said selecting a routing list 
step further comprises selecting said routing list based on Ihe time oi day said communication is 
received. 

I 

24. (Previously Presented) The method of claim 1, whereir. said selecting a routing list 
step further comprises selecting said routing list based on the day of tl e week and the time of the 
day said communication is received. 

«\ 

fy. (Previously Presented) The method of claim 1, wherein said selecting a routing list 
step further comprises the steps of: 

detecting an area code associated with said originating sc >irce; 

retrieving an associated routing list for said originating source based on the area 

code; and 

retrieving a default routing list if said associating routing Sst does not exist. 

i&i (Previously Presented) The method of claim 1, wherein laid selecting a routing list 
step further comprises the steps of: 

detecting an exchange associated with said origmating soi Irce; 

retrieving an associated routing list for said originatijg source based on said 

exchange; and 

retrieving a default routing list if said associated routing li st does not exist 
27. (Cancelled) 
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(New) In an integrated computer telephony system including a call routing system, a 
method for routing a call, the method comprising the steps of; 

maintaining a plurality of routing lists for a telephony subscriber, each of the routing lists 
being associated with at least one originating source and comprising an ordered list of 
directory numbers where the subscriber can be reached; 
receiving a call from an originating source; 

requesting that the originating source provide identifying infonxvation; 
receiving from the originating source identifying information; 

selecting a particular routing list from the plurality of routing li^ based at least in part upon 

the received identifying information; and 
directing the call sequentially to the directory numbers on the particular routing list. 

2!^. (New) In an integrated computer telephony system inclu ling a call routing system, a 
method for routing a call, the method comprising the steps of: 

maintaining a plurality of routing lists for a telephony subs ;riber of a private branch 
exchange coupled to a public switched telephone network, eac i of the routing lists being 
associated with at least one originating source and comprising in ordered list of directory 
numbers where the subscriber can be reached; 
receiving a call from an originating source; 

determining whether the call is external or internal to the private >ranch exchange; 
selecting a particular routing list from the plurality of routing list based at least in part upon 

the determination of whether the call is external or int< mal to the private branch 

exchange; and 

directing the call sequentially to the directory numbers on the par. tcular routing list. 
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»er, each of the routing lists 
uprising an ordered list of 



3(>. (New) In an integrated computer telephony system inc hiding a call routing system, 
a method for routing a call, the method comprising the steps of: 

maintaining a plurality of routing lists for a telephony subscri" 
being associated with at least one originating source and co 
directoiy numbers where the subscriber can be reached; 
receiving a call from an originating source; 
determining whether the call requires special processing; 

responsive to determining the call does not require special proc sssing, further including the 
steps of: 

providing the originating source with keypad menu sele< 
receiving from the originating source a dual to. 

corresponding to a keypad menu selection; 
selecting a particular routing list from the plurality of n uting lists based at least in 

part upon the received signal; and 
directing the call sequentially to the directory numbers oi : the particular routing list. 



don options; 

ie multi-frequency signal 
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